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LETTER FROM THE PRESIDENT 
Dear Healthcare Leaders and Friends of HLNDV,  
 
I am pleased to present our 2017 Healthcare Leadership Network of the Delaware Valley (HLNDV) 
Annual Report. HLNDV is the local chapter of the American College of Healthcare Executives 
(ACHE). Our mission is to provide healthcare professionals with opportunities to grow, learn and 
lead through education, collaboration, and networking. Our values include Integrity, Lifelong 
Learning, Leadership, and Diversity.  
 
What follows is a detailed Year-In-Review of 2017. Special thanks are due to Faith Needleman and 
our Communications Committee for organizing this report! 
 
As you will read, HLNDV celebrated another great year in 2017. We were once again awarded the 
ñChapter Merit Awardò from ACHE for our overall member satisfaction. This is the fourth  
consecutive year that HLNDV has attained this award, a direct result of the involvement of our 
members and sponsors, and because of the dedication and quality of our volunteers and Board of 
Directors.  
 
We are proud to report that HLNDV continues to provide exceptional value to our members, 
friends, and sponsors, while maintaining a solid financial position. Our Academic Relations  
Committee continued to advance the growth of our profession by connecting with our next            
generation of leaders. The Career Development Committee provided opportunities to advance in 
ACHE, connect with a mentor, receive recognition for outstanding contributions in the field, and to 
give back as a servant leader through community service. Our Membership Committee supported 
our members with outreach and ongoing monitoring of needs. The Diversity and Inclusion          
Committee continued to expand our perspective and to connect us with other local professional 
healthcare     organizations. Our Communications Committee kept us all informed via our           
newsletter, website, social media activities, and this Annual Report. 
 
The past year was also filled with many dynamic learning and networking opportunities, thanks to 
our Events and Education Committee. This work was complemented by our Local Planning  
Councils, which ensured that events were available throughout our tri-state region. Our Regents  
continued their great efforts to promote the value of ACHE to our local scholars in the healthcare 
management fields and to connect us to ACHE on the national level, which helps drive our strategy. 
Itôs also important to note that we could not do all that we do without the valuable support of our 
volunteers and sponsors. To that end, you will read about the great work of our Volunteer and  
Sponsorship Committees. 
 
Finally, many thanks go out to all of you who continue to serve as leaders in this exciting and  
challenging world of healthcare. Without your diligence, so many would go without the quality care 
that you provide. Keep up the inspiring work! 

 

Chris Fraser, MBA, FACHE 
President, HLNDV 

president@hlndv.achechapter.org 
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Chris Fraser, MBA, FACHE 
President, HLNDV 



TREASURERôS REPORT 

Carey Gallagher, FACHE, MBA 
Treasurer, HLNDV 
treasurer@hlndv.achechapter.org 

In 2017, the overall financial condition of HLNDV was sound. As of December 31, 2017, the  
chapterôs checking account assets totaled $146,745 and certificate of deposit totaled $11,410. The 
chapter has no outstanding liabilities.  
 
Revenue was down in 2017 compared to 2016 due to the chapter holding fewer and more  
affordable events, and receiving fewer sponsorship dollars. Revenue for 2017 totaled $107,910.  
 
Overall expenses decreased for the year, to $93,887, due to lower event expenses and administrative 
costs. Board expenses decreased considerably, while professional services/insurance increased due 
to the need for additional insurance. Administrative costs and banking fees have either remained 
constant or increased this year, despite holding fewer events.  
 
During 2017, HLNDV experienced a net gain of $14,022 up from $12,437 in calendar year 2016. The 
chapterôs growth has slowed in the past two years, from gains of 22%-32% from 2012-2014 to  
10-15% from 2015-2017. Of course, this gain still represents chapter growth and as a non-profit     
entity, HLNDV is committed to not only steward our resources, but also reinvesting chapter funds to 
best support delivery on our mission.  
 
The balance of the I. Donald Snook Education Fund is approximately $48,834.  
 
REVENUE 
2017 - $107,910 
 
The major categories that supplied revenue include: Programs/Events, Corporate Sponsorship, 
ACHE Rebates, and Interest Income.  
 
EXPENSE 
2017 - $93,887 
 
The major categories that made up the chapter expenses include: Programs/Events, Database/
Printing/IS Expense, Board Expenses, Professional Services/Insurance, Revenue Processing,  

Telecommunications, and Banking Fees. 
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ACADEMIC RELATIONS REPORT 
The Academic Relations Committee (ARC) is committed to promoting and advancing the 
healthcare profession by connecting with our next generation of leaders ï current healthcare 
management students. ARC serves as a local resource for students and focuses on engaging 
them through a variety of outreach efforts.  

The group had another successful year of student outreach and member engagement. Some 
highlights include: 

¶ 2nd Annual HLNDV Student Case Competition, supported by the I. Donald Snook           
Scholarship Fund.  Representation from the University of Pennsylvania, Drexel University,            
University of Scranton and Villanova University presented on a population health              
management or an affordable care act topic to a panel of judges, an audience of colleagues, 
and HLNDV members on Thursday, April 6,  2017 at the Penn Medicine Center for               
Innovation and Learning.  The top three teams were awarded $1,500, $1,000 and $500 
awards. 

¶ Informational Shadowing and Interviewing Program. Since its inception in 2013, the              
informational interviewing and shadowing program has been a very popular committee       
initiative. This program matches students with HLNDV members for a discussion about 
their career path and work experience; it also serves as an opportunity for students to           
connect with area professionals and develop mentoring relationships.  During the end of 
2017, we are pivoting toward merging this program with the Career Development            
Mentorship program, but offer ours specific to students. 

¶ ARC/HLNDV member involvement in various student activities such as serving as panelists 
at Drexelôs fall professional event, as well as participating in resume reviews.  

¶ In order to stay connected to local healthcare management schools, the committee sends a 
regular communication about chapter events and activities of interest to students. Mark       
Benner, ARC co-chair, leads the communication efforts through various outlets such as email 
newsletters and social media.  

 
¶ Additionally, the committee continued its efforts to engage students through other communication 
channels such as networking ï both in-person and online via social media. This effort was again led 
by Caichen (Karol) Zhong, HLNDV student board representative and Drexel University student.  
Karolôs focus has been on building relationships on behalf of HLNDV and ARC with a variety of   
student organizations, such as Drexel and University of Pennsylvania, in order to promote the    
benefits of becoming a member of ACHE/HLNDV and the opportunities for networking and          
educational programming.  
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ACADEMIC RELATIONS COMMITTEE (Contôd.) 

Karolôs collaboration with the Dornsife School of Public Health at Drexel 
demonstrates the importance of engaging future healthcare leaders from 
various backgrounds and disciplines in order to meet the needs of our          
patients.  Karol has served as a great advocate for the student population ð
gathering and sharing studentsô experiences and insights which allows 
HLNDV and ACHE to better understand and met the needs of the student 
members.  She has developed a strong connection with Healthcare          
Students United, formerly DSOFHL, which has been very active in             
engaging with HLNDV and brought to light the benefits  student            
membership within ACHE. 

 
ARC is looking forward to another exciting year of student engagement in 
2018!  
 
 

Academic Relations  
Committee 

 
Sabina Akhter  

Andrew Auerbach 

Mark Benner  

Emily Burrell, FACHE 

Christopher Cullom 

Dennis Delisle, FACHE 

Fiona Felton, FACHE 

Lauren Glowienka, 

FACHE 

Marni Guba 

Jodi Hartlep, FACHE 

Jennifer Natale, FACHE 

Shonalie Roberts 

Mark Switaj, FACHE 

Seema Sood 

Andrew Wierzbieniec, 

FACHE  

Karol Zhong 

Mark Benner 
Andrew Wierzbieniec, MHSA, FACHE  
Co-Chairs, Academic Relations Committee 
academicrelations@hlndv.achechapter.org 
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CAREER DEVELOPMENT REPORT 

In 2017, the Career Development Committee (CDC) maintained oversight for 
the chapterôs awards, community service, early careerist outreach, fellow  
advancement and mentorship programs.  
 
AWARDS 
 
Regent Awards 
The 2017 Regent Awards were presented at the Annual Breakfast with the  
Regent held on March 7, 2017 at the Union League in Philadelphia.  The Early 
Career Healthcare Executive Award winner was Meredith Inniger, MHA,  
Manager at Veralon, and the Senior-Level Healthcare Executive Award winner 
was Gary L. Perecko, FACHE, President, Riddle Hospital. 
 
Administrative Achievement Award 
The 2017 Administrative Achievement Award was presented at the annual  
meeting on September 22, 2017 at Virtuaôs Barry D. Brown Health Education 
Center in Voorhees, NJ.  The 2017 award winner was Lauren W. Glowienka, 
MHSA, FACHE, Manager, Strategic and Service Line Planning at Main Line 
Health Contact Center. 
 
COMMUNITY SERVICE 
 
During 2017, the Community Service subcommittee continued its community 
outreach with a focus on providing a variety of opportunities to HLNDV  
membership through diverse organizations in mission and location.  The  
subcommittee partnered with NAHSE during the MLK Jr. Day of Service at the 
Ralston Center and Philadelphia Episcopal Cathedralôs soup making session in 
Philadelphia, PA.  
 
Other community service opportunities consisted of Cradles to Crayons 
(Conshohocken, PA), Habitat for Humanity (Wilmington, DE), Ronald  
McDonald House (South Jersey & Wilmington, DE), and Holiday Hope Chest 
(Dowingtown, PA).  
 
EARLY CAREERISTS 
 
In 2017, the Early Careerist Sub-Committeeôs focus was on a fall event geared 
toward developing early careeristsô interviewing skills. Held at the Childrenôs 
Hospital of Philadelphia (CHOP) Roberts Center for Pediatric Research in  
Philadelphia on October 18, this event gave approximately 20 participants (early 
to mid-careerists) an opportunity to learn and practice their interviewing skills 
in a professional and comfortable environment.  
 
A special thank you to the evening panelists, Tammy Huster, Assistant Vice 
President of Patient Care at Virtua and John Kiernan, Managing Director at 
Management Pathways, for sharing their insights on successful interviewing 
strategy.  
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FELLOW ADVANCEMENT 
 
A total of 19 fellows advanced in the chapter during 2017. There are now a 
total of 229 fellows in the chapter.   
 
In May 2017, the subcommittee hosted HLNDVôs Fellow Advancement 
Review Course at the JeffSTAT EMS Training Center in Philadelphia, PA 
for a one-day seminar designed to prepare attendees to take and pass the 
Board of Governors Exam.  
 
The subcommittee continues to highlight and share opportunities to     
support membership advancement, including resources at the national 
level.  For more information, please visit the advancement to fellow    
website.  

CAREER DEVELOPMENT REPORT (Contôd.) 

Early Careerist  
Committee  
Members 

 
Stephanie Finnel 
Kelly Lorah, FACHE 
Meghan Mallouk 
Chiragi Shah, 
FACHE 

Community Service 
Committee  
Members 

 
Keith Beauford 
Jeffrey Bryers  
Peg Meadows 
Jermaine Ofori, 

FACHE 

Awards 
Committee  
Members 

 
Carl Adkins, FACHE 
Michael George, 
FACHE 

Robert Hill, FACHE 
Doug Hughes, 
FACHE 

Ellen Nassberg, 
FACHE 

Melissa Schrier 
Chiragi Shah, 
FACHE 

Tom Skorup, FACHE 

Mentorship 
Committee  
Members 

 
Steve Brown 

John Hall, FACHE 
Kelly Lorah, FACHE 
 Ellen Nassberg, 
FACHE 

Kimbra Wells-Metz, 
FACHE 

Colleen King-McClintock, MHA 
Chiragi Shah, MHA, FACHE 
Co-Chairs, Career Development Committee 
careerdevelopment@hlndv.achechapter.org 

MENTORSHIP 

The subcommittee achieved many goals in 2017, including a record of 49 
mentor-mentee matches!  The subcommittee also designed a new flyer to 
recruit mentors and mentees. A new application system was implemented 
in Survey Monkey, and the group also designed a mentoring program 
manual to be utilized, including procedures for matches, committee  
meetings and standardized messaging for matches.   
 
The subcommittee also implemented new 90-day and one-year evaluation 
surveys to gage mentee and mentor satisfaction with the program.  After 
nine months of surveys and feedback, the committee has received an  
average satisfaction score of 4.7 out of 5 from matches in 2017.   
 
This work was possible due to the efforts of all committee members,  
including three new committee members. In 2018, the committee aims to 
duplicate the 2017 number of matches per year and to expand the program 
further. 
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COMMUNICATIONS REPORT 
The Communications Committee is responsible for publishing the  
chapterôs newsletter and annual report, maintaining the chapterôs website, 
and managing the chapterôs presence on social media.  The Committee had 
a busy year in 2017.  
 
NEWSLETTER  
 
The Committee issued four newsletters on a quarterly basis. The  
newsletter highlighted the chapterôs various events and included feature 
articles of general interest to the membership. For the first time this year, 
several of our corporate sponsors provided articles for publication. The 
Committee welcomes articles from our membership, sponsors and chapter 
affiliates.  
 
ANNUAL REPORT  
 
The annual report highlights the work of the previous calendar year. The 
report features updates from the co-chairs of Board committees, lead  
officers, the ACHE Regents and the Local Planning Committees (LPC).  
 
HLNDV WEB SITE  
 
The website (http://hlndv.achechapter.org/) is now hosted on the  
WordPress platform, making the web site dynamic and mobile friendly. 
The content of all the chapterôs committees was reviewed and updated. 
Value-added features of the site include the chapterôs promotional video, a 
featured photo, a photo gallery, a calendar of events, and links to the  
chapterôs social media feeds. The committee continued work into 2017 to 
assure various components of the site maintained functionality. The  
committee and chapter leadership continually review and revise the web 
page as needed.  
 
SOCIAL MEDIA  
 
Our social media plan (Facebook, Linked-In, Twitter, Instagram)  has  
remained in effect for 2017.  The  committee maintains an active role in 
expanding the chapterôs social media presence. We added an Instagram 
page in 2017. The committee has increased posting with photos and event 
updates to all of our pages.  Social media statistical reports are available 
for review by the Committee and Board. We are happy to report an  
increase in visits and usage for 2017. 
 
 
¶ Linked In- 591 group members  
¶ Twitter- 81 Tweets, 94 Followers, 375 Following  
¶ Instagram- 57 posts 86 followers 341 following 
¶ Facebook-147 page followers 

Morris Fansler, MPA, FACHE 
Faith Needleman, MSN, RN 

Co-Chairs, Communications Committee 
communications@hlndv.achechapter.org 
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Members 
Morris Fansler, FACHE 
Colleen King-McClintock 
Faith Needleman 

Donna Stinson, FACHE 
Linsey Tomasi 
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CORPORATE SPONSORSHIP REPORT 
 

The Corporate Sponsorship Committee develops and maintains relationships with 

organizations to enhance the visibility of their brand within HLNDV and support 

our mission of quality educational programs.  The Committee achieves this 

through: 

¶ Reviewing/revising sponsorship level benefit descriptions (e.g. Platinum, 

Gold, Silver) on an annual basis 

¶ Ensuring benefits of existing corporate sponsors (e.g., website logo,  

¶ complimentary passes to events, newsletter articles, marketing opportunities 

at events) 

¶ Communicating with identified potential corporate sponsors for event specific 

or annual sponsorships 

¶ Securing new corporate sponsors and maintaining relationships with existing 

corporate sponsors 

¶ Serving as a voice for sponsors to the Board and other committees 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sponsorship  
Committee  
Members 

 
Hernan Alvarado Jr. 

Joe Crandall 

Mary Jane Casey 

Meredith Inniger 

Cheryl Kreider, 

FACHE 

Pankhuri Masih 

Pat Moser, FACHE 

Sandra Neubauer, 

FACHE 

Paul Northen 

Marc Schlessinger, 

FACHE 

Donyale Showers, 

FACHE 

 

Patrick Moser, PT, MBA, FACHE, LBBH  
Marc Schlessinger, RT, MBA, FACHE 
Co-Chairs, Sponsorship Committee 
sponsorship@hlndv.achechapter.org 
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DIVERSITY AND INCLUSION REPORT  
HLNDV embraces diversity and inclusion within the healthcare management 
field and recognizes that priority as both an ethical and business imperative. 
HLNDV also values and actively promotes diversity and inclusion in its leaders 
and members because diverse participation can serve as a catalyst for improved 
decision-making, increased productivity, and  competitive advantage.  
 
HLNDV works to foster an inclusive environment that recognizes the  
contributions and supports the advancement of all, regardless of race, ethnicity, 
national origin, gender, religion, age, marital status, sexual orientation, gender 
identity or disability. An inclusive environment can enhance the quality of 
healthcare, improve hospital/community relations, and positively affect the 
health status of society. This priority is reflected in the chapterôs various  
activities and initiatives.  
 
The Diversity and Inclusion Committee has continued with the tradition of      
being an active and committed group of leaders that focuses on member               
empowerment.  Our team brought diversity-focused innovation discussions and 
projects to chapter members. The committeeôs vision to bring value-added     
benefits has been supported by the Board.  

 

Key events in 2017 included: 

 

¶ The Diversity and Inclusion Committee has met monthly to strategize and 
operationalize forums, events and discussions that helped chapter members 
understand current diversity-related issues.  

¶ The committee has continued to work with like-minded organizations, and 
collaborated to enhance education on diversity and inclusion. In 2017, we 
worked closely with NAHSE to brainstorm and organize events, such as a 
joint softball game. 

¶ During HLNDVôs 2017 Spring Institute, the D&I  committee presented a  

¶ panel discussion on "Diversity in the Workplace and Fostering Inclusion of 
LGBT Patients and Employees.ò  

¶ The D&I Committee collaborated with the Membership Committee to create 
and email a questionnaire. The goal of the survey is to understand the  

¶ current demographics of the chapter, and to identify topics that will bring 
value to our members.  

¶ In our quest to collaborate with affinity groups in the Philadelphia area, we 
reached out to the Women's Leaders Forum and Asian Leadership group. In 
addition, we are strengthening our partnership with NAHSE. 

¶ The Diversity and Inclusion Committee is also working on a Philadelphia 
parks clean up event in conjunction with the Community Service Committee. 

Diversity and  
Inclusion Commit-
tee Members 

 
Priyanka Adusumalli 

FACHE 
Keith William  
Beauford 

Sanjay Cheulkar 
FACHE 

Jeshahnton V.  
Essex FACHE 

Chris Fraser FACHE 
Lisa Flores Guzman 

FACHE  
Charlese Hawkins 
Teray Johnson 
Melisa Mairs 
Faith Needleman 
Abiodun Raimi 
Shonalie Roberts 
Donyale Jones 
Showers FACHE 
Seema Sood 

Coy Smith FACHE 
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EVENTS AND EDUCATION REPORT  
 
 
  

мл 

The Events and Education Committee organized five educational and networking events in 2017.  To 

accommodate speaker availability, the 10th Anniversary Lee White Innovation Institute, typically 

held in November, was rescheduled to February, 2018.  Total attendance in 2017 was 626, or an   

average of 125 attendees per event.  Thank you to all of our participating speakers, event sponsors 

and volunteers for their generous support! 

HIGHLIGHTS INCLUDE: 

¶ Including LPC events, the chapter offered 12  ACHE Face-to-Face credits and 2 ACHE Qualified 

Education credits  

¶ Sold-out CEO Roundtable at The Childrenôs Hospital of Philadelphia 

¶ Third consecutive year-end collaboration with Delaware Valley HIMSS with record turnout 

¶ Price reduction to members for selected events 

¶ Positive contribution to the chapter treasury  

2017 EVENTS: 

7th Annual CEO Roundtable The Childrenôs Hospital of Philadelphia (CHoP), Philadelphia, PA 

Event Sponsor:  Ewing Cole 

ñPromoting Excellence in Healthcare through Diversity and Inclusionò 

Panelists:   

¶ Trina Parks, MHA, FACHE, Corporate Chief Diversity and Inclusion Officer, RWJ               

  Barnabas Health 

¶ Madeline Bell, President & CEO, The Childrenôs Hospital of Philadelphia 

¶ John J. Lynch III, FACHE, President & CEO, Main Line Health 

¶Edmondo Robinson, MD, MBA, Chief Transformation Officer, Christiana Care Health         

  System &  Executive Director, Christiana Care ï Wilmington Hospital 

 

Breakfast with the Regent, Union League, Philadelphia, PA 

Event Sponsor:  Veralon 

ñDisruptive Innovation in Health Careò 

Speaker:  Anthony V. Coletta, MD, MBA 

Executive Vice President & President, Facilitated Health Networks, Independence Blue Cross 

 

5th Annual Spring Institute, Hilton Pennôs Landing, Philadelphia, PA  

Co-planned with Temple University Healthcare Management Alumni Association 

ñIntegrating Acute to Post-Acute Care Settingsò 

Panelists:  

¶ Idette Elizondo, MBA, Manager, Veralon 

¶ Lynn C. Jones, MHA, FACHE, President, Christiana Care Visiting Nurse Association 

¶ Dana Pedrick, Director of Care Management and Population Health, St. Mary Medical   

  Center 

¶Matthew Gooch, MHA, Chief Executive Officer, HealthSouth Rehabilitation Hospital of 

  Middletown 

 

 



EVENTS AND EDUCATION REPORT (Contôd.) 
ñEmploying Social Media for Customer Satisfactionò 

Panelists:  

¶Bridget Therriault, Director of Communications, Main Line Health 

¶John Brand, Senior Director, Marketing and Public Relations, St.  

  Lukeôs  

¶University Health Network 

¶Lee Aase, Communications Director, Mayo Clinic Social Media  

  Network 

¶Craig J. Loundas, PhD, Associate Vice President, Penn Medicine  

  Experience, Penn Medicine 

¶Shawn Mahoney, Director of Digital Communications, Independence  

  Blue Cross 
 

ñFostering Inclusion of LGBT Patients and Employeesò 

Panelists:  

¶Tari Hanneman, MPA, Director, Health Equity Project, Human Rights        

 Campaign Foundation 

¶Nurit Shein, PhD, Chief Executive Officer, Mazzoni Center 

¶Judd Flesch, MD, Director Penn Medicine Program for LGBT Health,             

 Perelman School of Medicine,   University of Pennsylvania 

¶Robert L. Bettiker, MD/MGA, FACP, Associate Professor of Clinical 

 Medicine, Temple Health 
 

ñThe Future of Healthcare Financingò 

Panelists:  

¶ Robert Hill, Jr., FACHE, MBA/MS, Principal, Veralon 

¶ Erik D. Muther, Managing Director, Pennsylvania Health Care Quality Alli

  ance 

¶ Neil Lubarsky, CPA, CGMA, Senior Vice President/CFO, Thomas Jefferson       

  University Hospital 
 

Annual Meeting, Virtua, Voorhees, NJ 

Event Sponsor:  Virtua 

ñGamification: Behavior Change and Employee and Patient Engagementò 

Panelists:  

¶ John Ervin, RN, BSN, MBA 

¶ Frank J. Lee, PhD, Associate Professor of Digital Media, Drexel University 

¶ Pavan Ravula, Founder and President, Gamxing 
 

Holiday Charity, World Caf® Live, Philadelphia, PA 

Co-organized with Delaware Valley HIMSS 

Event Sponsors: Kreider 
Health Solutions and 
Temple University Health  

  

John Kiernan  
Michelle Santoro 

Co-Chairs, Events and Education Committee 
events@hlndv.achechapter.org 
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Events and  
Education  
Committee  
Members 

 
 
Lillian Carson 

Marcella Cassanelli 
Michael Curry, 
FACHE 

Idette Elizondo 
Carey Gallagher, 

FACHE 
Julian Hutton 
Gaesenee 
Kongsubto 
Stef Kuonen 
Joan Deming-
Murphy 

Faith Needleman 
Lan Nguyen 
óLola Osawe, 
FACHE 

Tom Skorup, 
FACHE 

Seema Sood 
Coy Smith FACHE 
April Taylor 
Karol Zhong 
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MEMBER SERVICES REPORT 

During 2017, the Member Services Committee continued to perform its function and strive for      

sustainable membership recruitment, retention, and engagement. The goal of accomplishment this 

time around was more specific and targeted with various measures in place. We continue to leverage 

the key priorities. Some of the metrics were more trackable than others. The Member Services      

Committee utilizes the following strategies: 

OUTREACH TO NEW MEMBERS 

Our committee stepped up the REACH Program to new members personally by phone or email to 

welcome them to our chapter and inform them of various activities and events. 

OUTREACH TO PROSPECTIVE MEMBERS 

For the new member recruitment program we implemented an innovative program for prospective 

members  to invite them to attend HLNDV events free of cost. This provides the potential new    

member with  a first-hand opportunity to experience the educational and networking benefits of 

HLNDV.  

OUTREACH TO LAPSED AND INACTIVE MEMBERS 

To enhance the membership recruitment and retention plan, we proactively engaged in the ACHE 

Chapter Member Reinstatement Outreach initiative. The team reached out to lapsed members to   

encourage them to reinstate and bring them back to our mainstream. We have been making good    

progress to attain the target. 

CONDUCT MEMBER SNAP SURVEYS 

Our team conducts regular surveys to provide an ongoing feedback mechanism that follows the     

implementation of our strategic plans. Our committee coordinated with the D&I committee to        

determine how HLNDV is doing in terms of understanding the diverse needs of our members and 

provide valuable benefits to them. Based on the survey, we received a good response from our mem-

bers so far. 

COLLECT AND EXAMINE FEEDBACK 

We determine and respond to members' needs,  and review recent results from surveys conducted 

after meetings and educational events. Our volunteers serve as greeters and facilitators at the events. 

VOLUNTEER PARTICIPATION 

Our committee members are a great asset helping us  fulfill our mission of engagement and        

member retention.  They have a solid understanding of what supports/services members should   

receive. 

 
 
           

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



MEMBER SERVICES REPORT (Contôd.) 

Member Services 
Committee  
Members 

 
Thompson Boyd, 

FACHE 
Suzanne Comer 
Lisa F. Guzman, 
FACHE 
Meredith K-
Hindelang 
Harry Holt 

Teray Johnson 
John Kiernan 
Stef Kuonen 
Dr. Mandeep  
Mangat 

Velma Maxwell  
John Muka 

Faith Needleman 
Jennifer Pawlowski 
Ryan Patterson 
Robert Sposato 

 

 

Scott Bowes, MBA, FACHE, CMPE  
Sachit Verma, MD, MBA, RDMS,  RVT, CRCP  

Co-Chairs, Member Services Committee 
membership@hlndv.achechapter.org 

It is imperative to diligently maintain the quality and quantity of connectivity 

between our members, and exchange ideas among peer committees and 

Board members. It is important to keep our membership base and                 

engagement strong. We feel proud and encouraged to maintain our member 

satisfaction scores.  These scores have been consistent throughout the past 

few years, as depicted in the graph below. We have been awarded the 2017 

ACHE Chapter of Merit Award for member satisfaction once again. Thanks to 

our team of volunteers for working so hard to accomplish the goals and     

mission of HLNDV and ACHE. 
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VOLUNTEER COMMITTEE REPORT 

Meredith Inniger, MHA 
Chair, Volunteer Committee 
minniger@veralon.com 

8%  
of all HLNDV 
Members on a 
Committee 

 

134 

113 

18 

2017 was a busy year for all HLNDV volunteers and committees. Our volunteer numbers remained 
stable from last year, though considerably up from 2015 (an increase of 20%).  

Committees continue to be focused on engagement and retention of committee members. Many 
committees have created additional sub-committees to focus efforts on the chapterôs many              
initiatives, which has also allowed additional opportunities for leadership roles among our 130+    
volunteers. 

Planned focus areas for next year will include succession planning and increasing: 

�‡���5�H�W�H�Q�W�L�R�Q 

�‡���(�Q�J�D�J�H�P�H�Q�W 

�‡���7�R�W�D�O���P�H�P�E�H�U�V�K�L�S�� 

�0�H�P�E�H�U�V���R�Q���0�X�O�W�L�S�O�H���&�R�P�P�L�W�W�H�H�V 

58%  
Committee  
Membership 
is Female 


