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ACADEMI C RELATI ONS REPOR

The Academic Relations Committee (ARC) is committ
healthcare profession by connecticongrwinthheat thexat
management stsuedemretss.asARC | ocal rf eoscouusrecse ofno re nsgtaugd er

t heetnhr ough a variety of outreach efforts.

The group mladccaessctfluér year of student $Soameeach anc
highlights include:

T 2"dAnnual HLNDV Student Case Competition, support
Schol arship Fund. Representation from the Uniywv
University of Scranton and Villanova University

management or an affordable care act topic to a
and HLNDV members on20rth#aratdatyhe Apenn Medi ci ne Ce

|l nnovation and Learning. The top three teams w
awar ds.

T I nformational Shadowi ng Samd el nttesr viinecweipnig oPr o gnr az
i nformational interviewing and shadowing progra
initiative. This program matches students with
their career path and work experience; it also
connect with area professionals and devel op men
2017, we are pivoting toward merging this progr
Ment orship program, but offer ours specific to

9 ARC/ HLNDV member involvement in various student
at Drexel 6s fall professional event, as well as

T In order to stay connected to | ocal healt hcare
regul ar c onmanbuonuitc acthiaopnt er events and activities ¢
Benner, cARCrcol eads the communication efforts t
newsl etters and social medi a.

9 Additionally, the committee continued its effor
channel s suchibacst peitrmonkiandg online via social m
by Caichen (Karol) Zhong, HLNDV student board r
Karol 6s focus has been on building relationship
student organizations, such as Drexel and Unive

benefits of becoming a member of ACHE/ HLNDV and
educational programming.



ACADEMI C RELATI ONS COMMI

Karol os coll aboration with the Dorné‘i%dé’mS‘thdfd)F‘ti

demonstrates the I mportance of engaging MU
various backgrounds and disciplines iSBbuOnradakhttea
patients. Karol has served as ad gr eAantdr eaw VAo e B h aec
gathering and sharing studentso6 experMaghchkesnnghd
HLNDV and ACHE to better understandEmdd Pnlértreﬂh’e
member s. She has developed a stron hE'oSntnoé’?‘f
Students United, formerly DSOFHL, Wennlspelton F
engaging with HLNDV and brought to Lagpgn Grng,eeh
member ship within ACHE. FACHE
Marni Guba
ARC is |l ooking forward to another excdiotli nHar yleeapr,
201 8! Jenni fer Natale
Shonalie Rober
Mar k Switaj, F

Seema Sood
Andrew Wierzbi e
FACHE
Karol Zhong

Mar k Benner

Andrew Wierzbieniec, MHS A, FACHE
CoChair s, Academic Relations Committee
academicrel ations@hl ndv. achechapter.or
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CAREER DEVELOPMENT
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Early Careeri
FELLOW ADVANCEMENT Committee
Me mber s
A total of 19 fellows advanced in the chapter du
total of 229 fellows in the chapter. Stephanie Fir
Kelly Lor ah, I
Il n May 2017, the subcommittee hosted I-Ivgr&iﬁiéngslwa IeaolhL
Review Course at the Jeff STAT EMS Trai nFAagHECenNt e
for @Wagneseminar designed to prepare aCtOtm%unndiet‘?,sSetrQ
Board of Governors Exam. Commi t t ee
Me mber s
The subcommittee continues to highlight and shar
support membership advancement, incl udkeig hr Besautl b
|l evel For more information, please visfiftrey hBrya
website Peg Meadows
Jermaine Ofo
HLNDV Fellow Advancement FACHE
. 25.00% Awar ds
250 18.50% 18.40% 20-10% 20.00% Committee
200 Member s
%Eg 15.00%
100 10.00% Carl Adkins, |
o 5.00% Mi chael Geor ¢
s i FACHE
2015 2016 2017 Robert Hil |,
mmmm Total Fellows in chapter Percent Fellows in chapter D ou g H u g h es,
FACHE
Ell en Nassbel
FACHE
Mel i ssa Schr
MENTORSHI P Chiragi shah
The subcommittee achieved many goal s in':é HLE7 i n
mentment ee maAhehesbcommittee also desi yhedOr 24P e fif
recruit mentors and mentees. A new app|Mleﬁtadrls(hl’lpS
in Survey Monkey, and the group al so deCoimgintetc e a
manual to be utilized, including procedMam®s § or
meetings and standardized messaging forStmatcBhes.
eve rown
The subcommittee als-aﬂaiympalnyeimnmteewjalnleavt{](j&a?y HLaolrla’h,FA\
surveys to gage mentee and menAfotrersati Bifieat Naosrs b &
nine months of surveys and feedback, thé&ACHENmMI tt
average satisfaction score of 4.7 outK'o’?bf?'M\F”@'Zdvm
FACHE
This work was possible due to the efforts of all/l
including three new ncom &,t eteh enecntbremist.t ee ai ms t
duplicate the 2017 number of matches per year an
further
Col | eenAMcKdOlngnt oc k, MHA
w Chiragi Shah, MHA, FACHE
V. CoChair s, Career Devel opment Commi tt

careerdevel opment @hl ndv.

achechapter.


https://www.ache.org/mbership/credentialing/advancement.cfm
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http://hlndv.achechapter.org/

CORPORATE SPONSORSHI P RE

Sponsorship
) ) Committee
The Corporate Sponsorship Committee devielmbpiss and

organi zations to enhance the visibiliﬁé/ of gt heir
. . . ) rnan Al var a
our mission of quality educational progp@&amSandalh
t hrough: Mary Jane Cas
. . . . . Meredith I npi
1 ReV|eW|pg/reV|S|ng sponsorshlpllevel C‘?grnyq}k;{eigd(
Gol d, Silver) on an annual basis EFACHE
T Ensuring benefits of existing corpor @a®khup P NNaG |
T complimentary passes to events, newsPlagt Moesrer arRA
at events) SandArCa Neubau
9 Communicating with !dentlfled pOtent'paij'y?Oerﬂé,f
or annual sponsorships Marc Schless.i
1 Securing new corporate sponsors and madathai ni n
corporate sponsors Donyal e Showe

f Serving as a voice for sponsors to theFABHBTIrd ar

S60, 000

50,000

$40,000 -

530,000 -

20,000 -

510,000 -

S0
2014 2015 2016 2017

m Event Sponsorships m Annual Sponsorships

ABM. qramarlg?

Building Value

q

==

iL. GREENCASTLE

sodext) ‘/Ks RALON 'KQP

WCU
HOSPITALITY LEADERSHIP SOLUTIONS C 3
“EISNERAMPER ) WEST CHESTER COI E

Patrick Mos : PT, MB A, FACHE, L
Marc Schl es nger, RT, MB A, FACH
CoChair s, Sponsorship Committee
sponsorship@hl ndv. achechapter.org
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EVENTS AND EDUCATI ON REP

The Events and Education Committee organized fiwv

accommodate speaketMambvenbalytieetWbi 16 I nnovat
held in November, was rescheduled to February, 2
average of 125 attendees per event. Thank you t

and volunteers for their generous support!
HI GHLI GHTS | NCLUDE:

T Including LPC events, the-tcohape eacr ediftes eand 22 4
Education credits

Sotodut CEO Roundtable at The Childrends Hospita
Third conseomuwt icwd |yaebaorr ati on with Del aware Vall
Price reduction to members for selected events
T Positive contribution to the chapter treasury

2017 EVENTS:
7"PMnnual CEO RoTmet @tilledr ends Hospital of Phil ade

=A =4 =4

Event Sponsor: Ewing Col e
APromoting Excellence in Healthcare through Dive
Panelists:

fTrina Par ks, MHA, FACHE, Corporate Chief Di ve
Barnabas Health

fMadel ine Bell, President & CEO, The Chil drené

9John J. Lynch 111, FACHE, President & CEO, Ma

fEdmondo Robinson, MD, MB A, Chief Transfor mat.i
System & Executi ve DiWidari oarg,t o@h rHiosstpiiamd C

Breakfast with tUned oRedemtgue, Phil adel phia, PA
Event Sponsor: Ver al on

ADi sruptive I nnovation in Health Careo
Speakdé&dnt hony V. Colett a, MD, MB A
Executive Vice President & President, Facil it

5th Annual Springlil hesni Penebds Landing, Phil adel p
Copl anned with Temple University Heal thcare Mana:
Al ntegrati ngAAetue eCame PBasttti ngso

Panelists:

Ml dette EIlizondo, MB A, Manager, Veralon

fLynn C. Jones, MHA FACHE, President, Chri st

fsDana Pedri ck, Director of Care Management an
Center

fMatt hew Gooch, MHA , Chi ef Executive Officer,
Mi ddIl et own



EVENTS AND EDUCATI ON REP

AEmpl oying Soci al Media for Customer Sadviesfsacthto

Panelists: Education
' Commi t.t ee

MBridget Therriault, Director of CoymmyppjiLati

WJJohn Brand, Senior Director, Marketing and
Lukeos Lillian Cars
WUni versity Health Network Marcella Cass
lLee Aase, Communications Director'\,/”FCRVICa‘jE'o Carf
Net wor k Il dette Elizo
i Crai g J. Loundas, PhD, Associate Cdir ey GRTI leasgil
: : : FACHE

Experience, Penr.1 Medi ci ne . . Julian Hutt
fIShawn Mahoney, Director of DigitalcaGe&drleni c
Blue Cross Kongsubto

Stef Kuonen
- . . . n i ng
fiFostering Inclusion of LGBT Patients a?ﬂM?{l”ﬁhﬁg,B‘on

Panel ists: Faith Needl er
fTari Hanneman, MPA, Director, Heallfh '\Bdo-'&{?rty
. . 0Lol a sawe’,

Campaign Foundati on FACHE

fMNur it Shein, PhD, Chi ef Executive TOh fSkoeuwp,
WJJudd FIl esch, MD, Director Penn MeggFe’érﬁghE%quro

Perel man School of Medicine, W& § veenti $ h t FYA C

fRobert L. Bettiker, MD/ MGA, FACP, AR&klocliayt @

. . Karol Zhong
Medicine, Temple Health

AThe Future of Healthcare Financingo

Panel ists:

fRobert HiIill, Jr., FACHE, MBA/ MS, Principal, \

fEri k D. Mut her, Managing Director, Pennsyl van
ance

MNei l Lubarsky, CPA, CGMA, Senior Vice Presi de

Uni versity Hospital

Annual MeetVimg ua, Voorhees, NJ

Event Sponsor: Virtua
AnGami fication: Behavior Change and Employee and
Panel ists:
“ohn Ervin, RN, BSN, MB A
MFrank J. Lee, PhD, Associate Professor of Dig
fPavan Ravul a, Founder and President, Gamxing

Hol i day Chavoirdy Caf® Live, Phil adel phi a, PA
Ceorganized with Del aware Valley HI MSS

Event Sponsor s: Kreider Joh K|
Heal t h So!utio_ns and Micohenllel
Temple UnlverCSJC%%iveséltEr\l/ents and

events@hl ndv. ac




MEMBER SERVI CES REPORT

During 2017, the Member Services Committee cont
sustainable membership recruitment, retention, é
ti me around was more specific and targeted with
the key priorities. Some of the metrics were m
Committee wutilizes the following strategies:

OUTREACH TO NEW MEMBERS
OQur committee stepped up the REACH Program to n

wel come them to our chapter and inform them of v
OUTREACH TO PROSPECTI VE MEMBERS

For the new member recruitment program we i mpl e}
me mber s to invite them to attend HLNDV events

me mber wi t-thanda ofpiprosrtt unity to experience the ed
HLNDYV.

OUTREACH TO LAPSED AND I NACTI VE MEMBERS

To enhance the membership recruitment and reten
Chapter Me mber Reinstatement Outreach initiativ
encourage them to reinstate and bring them back
progress to attain the target.

CONDUCT MEMBER SNAP SURVEYS

Our teeeamducts regular surveys to provide an ong
i mpl ementation of Our ocommiteygee obdbamdinated wit
determine how HLNDV is doing in terms of wunders
provide valuable benefits to them. Based on the
bers so far.

COLLECT AND EXAMI NE FEEDBACK

We determine and respond to member s’ needs, an
after meetings and educational events. Our volun

VOLUNTEER PARTI CI PATI ON

Our commi ttee members are a great asset hel pin
me mber retention. They have a solid understano
recei ve.



MEMBER SERVI CES REPORT (

't is imperative to diligently maintai\"‘hmbteﬁ.ese%ruléF
. Commi ttee
bet ween our me mber s, and exchange ideas$smpaemeng
Board me mber s. It IS i mportant t o keep our m
engagement strong. We feel proud and yh‘,’_c&b%i%%gBé’éfd
satisfaction scores. These scores haswzah®e Co MO

few years, as depicted in the graph bLei||S:(,%WE|iz e z Nk
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